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DEMONSTRATING IMPACT WORKSHOP

Tracey, Leanne and Jason attended the

NHS Wales Library Service Partnership
Conference 2019 to share our 5 steps to
demonstrating impact.

MAP TOOLKIT

We updated the library documents and
best practice section, transferred the
toolkit to a new platform, and added 21
new drivers, blog posts and case studies
to support our community.

SOCIAL MEDIA

We continue to share resources using
Twitter and have gained 35 new
followers.

Follow us for regular updates at
@Map_community

SHOWING THE IMPACT OF OUR WORK

We conducted a survey to see how impact workshop
attendees applied what they learnt to their practice, and we
wrote a case study which you can read at:

http:/ /bit.ly /2UHUYMr

‘ By writing up and demonstrating the impact of library
outreach activities which we have linked our work to
accessing new audiences which the organisation want to
engage with as part of the future strategy.

PRIORITIES FOR 2020

e Recruit new members

e Create opportunities to promote
and market our resources

e Link to the public library agenda

“MAP" is a group of library professionals who created a community of practice

(CoP) and a toolkit to enable libraries in the NHS in England to demonstrate the
value and impact of library services on their host organizations.

http: / /www.lihnnhs.info /maptoolkit /



