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Our
Vision Care of the highest quality, based on the best evidence, delivered within an open, innovative, knowledge-based culture.
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Our To promote wellbeing for Trust service users by enabling evidence-based practice, learning, research, innovation,
Purpose organisational and personal development.
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Up-to-date, multidisciplinary Training, support and Specialist knowledge and ;

We will information resources that underpin guidance to enable services targeted at key S:LVICgfttgeZ:oT:éﬁfgd
deliver the practice, learning & wellbeing of effective use of initiatives and functions resgaprch and irF:novatio,n

staff and students information resources within the Trust
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How we
will
deliver
our
services
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We will promote and market our services, to new and existing staff, to ensure that Trust staff are aware of the services available to
them.

We will conduct expert Literature searches to support research, innovation, evidence-based and best practice.
We will provide current awareness services, tailored to the needs of particular staff groups.
We will promote purchased electronic resources to ensure that staff are aware of the resources available to them.

We will offer a proactive service from expert and knowledgeable Library staff, to both clinical and non-clinical staff, offering
bespoke support.

We will provide functional, efficient electronic and physical resources in an environment that meets the varying needs of our users.
We will expand the resources and services available to support the wellbeing of Trust staff.
We will review and revise the literature searching training that we offer to enable staff to more easily find high quality information.
We will expand the “self-serve” approach, to make it easier for library users to access and make best use of our resources.

We will seek and utilise opportunities to work collaboratively with other services and bid for external funding to achieve best value
for our users.
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Trust
values

Dignity and respect, Quality and excellence, Feedback and contribution, Listening and learning, Delivering commitments




