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Evidence, innovation and good practice on a topic inspired by safety discussions  
held at the WUTH Safety Summit 

Why are ward rounds a patient safety concern? 
 
Ward rounds are complex clinical activities, critical to providing high quality, safe care for patients in 
a timely, relevant manner.  They provide an opportunity for the multidisciplinary team to come 
together to review a patient’s condition and develop a co-ordinated plan of care, while facilitating 
full engagement of the patient and/or carers in making shared decisions about care1.   
 
 
How can technology support ward rounds? 
 
Advances in technology have led to an increased use of electronic systems within modern health 
care.  This includes the use of electronic health records, electronic checklists2, electronic handover3, 
the use of mobile devices at the bedside (tablets / iPads)4 and, more recently, robotic drones that 
enable a doctor to communicate with the patient and the ward round team remotely5.   
 
A 2017 Australian study examined why new ways of working with technology are accepted and 
adopted (or not) by doctors in a critical care setting.  The authors found that technology can disrupt 
some aspects of existing routines, even where these are long-established rituals. Resistance arose 
when the new technology did not fit with the 'logic of care‘6. 
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