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HHLS Mission Statement:

Our knowledge services are an essential component of high quality evidence based healthcare vital
to support education, for clinical and management decision making, and to make an important

contribution to the patient experience.
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Hampshire Healthcare Library Service (HHLS) is a service hosted by Southern Health NHS Foundation
Trust(SHFT) providing services to SHFT and Hampshire Hospitals NHS Foundation (HHFT) along with
additional provision to Wessex Public Health teams, Health Education England, and regional library
support for OpenAthens and Link Resolver work.

The main highlights of the year 2016/17 are:

\i/ New library manager (Sam Burgess) following the retirement of Pauline Blagden and with

grateful thanks to Jo Fabling and June White for acting up in the interim period.

Increased attendance at ward rounds and MDTs with staff supporting teams in palliative care,
breast care, and postnatal care as well as continuing to support intensive care, neonatal, and W
paediatric teams.

The HHLS 2017/2020 strategy has been published with the Knowledge for Health strategy in
’7'— mind, with particular focus on continuing to provide high quality, evidence based knowledge

services delivered flexibly to meet the needs of an increasingly wide range of potential

users whilst championing the importance of knowledge in delivering excellent healthcare.

Purchase of electronic resources through additional funding from the Wessex Deanery enables
access to DynamedPlus and Medline Complete for both SHFT and HHFT staff.

gda The annual assessment using the Library Quality Assurance Framework (LQAF) was carried
e

@y out and we are pleased to confirm that our compliance rate with the standards is 98%.
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REASONS FOR A LITERATURE SEARCH

LITERATURE SEARCHES

FOR PATIENT CARE

FOR PROFESSIONAL DEVELOPMENT

FOR PROJECT/RESEARCH

FOR ASSIGNMENTS

FOR POLICY/PROCEDURE

FOR PRESENTATION/TEACHING

FOR MANAGEMENT INFORMATION

FOR PATIENT INFORMATION

FOR AUDITS
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Literature searches are a key feature of service
provision. For the year 2016/17, 1257 searches were
requested; 33% of searches provided were for
nurses/health visitors, 26% of searches were provided
for consultants and doctors, and 19% were for AHPs,
with the remaining 22% for all other categories of staff
including managers and administrators.

The average turnaround time for providing the results
of a literature search is 1.9 days; showing that we are
able to provide information quickly for the benefit of
our staff and patients.

Given that many requests for inter library loan
documents are generated by our literature search
services, we can also demonstrate that we supply
documents within an average of two days. Breaking this
down further, HHLS supplies 32% of requests the same
day, and 83% of all requests within two days.

As demonstrated by the pie chart below, there is an
even split between SHFT and HFFT when it comes to
requesting searches; ‘other’ includes Health Education
Wessex, the various local CCGs, and Hampshire County
Council amongst others.

Searches by organisation
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Activity levels:

The figures below show how loans and article provision
varies year on year. The larger than expected drop in book
loans for SHFT staff can be explained by the expected
reduced footfall to the library at our Oxford site at Abell
House as the premises are being managed ahead of a
change in provider of NHS services.

The drop in articles provided to Other reveals that we have
sent far fewer articles to other libraries as part of our
collaborative work in sharing resources. This drop may be
accounted for as other libraries have joined the scheme or
may have increased their own journal provision and no
longer need to source them from elsewhere. In addition
there is a large drop in provision to Herts students as there
are no longer students based at the Oxford site; along with
the fact that we no longer actively promote services to local
CCGs due to lack of service level agreements.

Figure 1: Books lent to library users:

HHLS IN NUMBERS
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Figure 2: Articles provided to library users
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In other news:

Library Resources:

UpToDate has been cancelled due to increasing costs of the subscription.

Access to Emerald journals, over and above what is already paid for, has been provided free
of charge for one year to SHFT in order to gauge usage.

DynaMedPlus and Medline Complete have been purchased for both SHFT and HHFT.

The Mark Allen InterNurse journal collection has been purchased for SHFT staff; this also
gives access for GP and practice staff in Hampshire.

The CLIO ILLS system continues to work well for the team now that the pilot is complete.

HHLS staff continue to showcase library services in many ways:
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Marzena Szczepanska presented at a library conference in Poland.

Deb Mills won a WOW! Award in July. (The WOW! Awards recognise outstanding customer
service within HHFT.)

Nat Gabe worked with colleagues from around the region to support training in talent
management.

Jo Fabling analysed conference feedback for a SHFT AHP conference.

June White is training to be a Schwartz Round facilitator.

Helen Williams provides support to the newly appointed National Clinical Sepsis lead.

Looking forward:

The key elements taken from the Business plan for 2017 are:

Ensure library services reflect the needs of staff and students within SHFT and HHFT and that
service is equitably provided.

Increase visibility of library services and associated resources through promotion and
enabling access.

Establish mechanisms for collecting and responding to customer feedback; and to
demonstrate our impact on those customers or their departments.

Sam Burgess
Library Service Manager
May 2017

www.hantshealthcarelibrary.nhs.uk 4



